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Add roles 
To add roles, go to “settings” (1), click on the tab “Roles” (2) and then “Add role” (3). 

 

 

First add a role title (1), then tick the boxes relevant for this role (2). Remember to 
save your changes (3). 

 

 

TIP: Master should have all boxes ticked. 
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Add users 
To add users, go to “Settings” (1), click on the tab “Users” (2) and the “Add user” (3). 

 

 

Fill out personal information; password, and pin code (1). Assign role(s) by clicking 
“Available roles” (2). This will then expand and show you all available roles. Now 
you can click the roles you wish to assign this user. 

Remember to save your changes (3). 

 

TIP: Pin code should NOT be 123456. 
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Add sensor data streams 
Configuration of Data streams are done by TELSCOPE engineers in current 
version (1.19).  
Configuration tools will be available in future versions.   
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Fill in vessel particulars 
To add vessel particulars, go to “settings” (1), click on the tab “ship” and go 
through the different under tabs “ship credentials”, “owners”, “charterers”, 
“document issuer” and “dimensions and data” (3). Fill in your ships particulars in 
the different fields bellow the tabs (4). Remember to press save (5) when finished 
or before moving to the next under tab.  
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Add tank configuration 
To add a tank, go to “settings” (1), click on the tab “tanks” (2), Choose what type of 
tank you want to add by pressing the arrow in the box below Type of tank 
headline, in the dropdown list that appears (3), choose the type of tank you want 
to add, then press the add tank button (4). When a tank is added you type in the 
position (X and Y) size (length and width) and the capacity, or you can remove the 
tank by pressing “- remove tank” to the far right (5). When you are finished adding 
your tanks press the “save” button (6).  
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Add machinery configuration 
To add machinery, go to “settings” (1), click on the tab “machinery” (2), press the 
“add machine” button (3). When the “add machine” button is pressed, you can 
enter the machine name, choose machine type in the dropdown list, and enter a 
model name (4), you can also remove the added tank with the “remove machine” 
button to the far right. When you have added all the tanks to the system, press 
the “save” button (5). 
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Add logbook configuration for deck, GMDSS and engine logbooks 
TELSCOPE provides possibilities to customize and preconfigure the three 
logbooks, Deck, GMDSS and Engine. Today this is done by TELSCOPE engineers 
in the future this will be part of TELSCOPE Shore Management. Due to the design 
of TELSCOPE that is ready for this level of customization the following steps must 
be done as part of TELSCOPE configuration. 

1. Log-in to LIVEAGENT  
https://telko.liveagent.se/427784-Logbook-configurations 

Download the three default configurations.  

 

 

 

 

 

 

 

 

2. Import configurations in TELSCOPE  
i. Open Logbook DECK 

ii. Select Tools and Logbook settings 
iii. Select Import 
iv. Chose File  
v. Upload 

Repeat i-v for GMDSS and Engine Logbook 

  

https://telko.liveagent.se/427784-Logbook-configurations
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Set ship time offset 
To add a ship time offset, press the “set ship time” button below the clock in the 
upper left corner (1). 

 

When this button is pressed a new window will appear (2), here you can set your 
ship time offset  
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Revisions 
 

Version Date Changes made Signed 

1.00 2022.03.01 Initial release TH 

1.01 2022.11.16 Visual changes TH 
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