T=-LKO

Service Bulletin #8: Coastal Performance

Severity of situation:

Error in the product that does not affect the general

M | NOR usability.

Error in the product that is likely to cause failure of the
MAJOR product, reducing its usability.
Error in the product that can render the product hazardous

CRITICAL and unsafe.

Severity assessment: The issue prevents use of the affected features but
does not impact general use of the product.

Issue description:

The COASTAL unit is experienced to exhibit reduced performance on chart
panning and zooming. It may in some cases also affect the speed of the user
interface ( e.g. operating menus) In these cases we have identified a need to
optimize the operating system (OS) to run the Coastal software.

Applies to:

Telko Model Serial number Software version Severity
name range range

COASTAL Any All with Win 10 Minor
Distribution

We recommend that this Service Memo is distributed to all dealers and service
technicians.

The recommended action is relatively easy to perform, and the crew can
perform the correcting steps themselves.
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Recommended action:

Preparation:

Download the file: “Service_Bulletin_8.zip™

https://www.dropbox.com/scl/fi/uwmagjbpifagapmf7ng3j8x/Service Bulletin_8.zi

p?rikey=ebffgbphckmo68s19sktpmlas&d|=0

Step 1: Temporay disable Windows dEfender to allow script to run.

Insert "Service key” and exit TECDIS program.
Click on the “Windows" Start button (bottom left corner)

Type “Virus”

Depend on OS Build you will get two choices,
select the one applicable to you below.

Select:

1. “Virus & threat protection”

Best match

M Virus & threat protection

System settings

Settings

W Windows Defender settings
# Check firewall status

¥ Check security status

W Security at a glance

£ virug&:

voov v v
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2. “Windows Defender settings’
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Best match

Windows Defender
Desktop app

mllm  Windows Defender settings.
System settings

Settings
# Check firewall status

E Scan for malware and other potentially
unwanted software

¥ Check security status

)


https://www.dropbox.com/scl/fi/uwmqjbpifqgpmf7ng3j8x/Service_Bulletin_8.zip?rlkey=ebffg6phckmo68s19sktpmlas&dl=0
https://www.dropbox.com/scl/fi/uwmqjbpifqgpmf7ng3j8x/Service_Bulletin_8.zip?rlkey=ebffg6phckmo68s19sktpmlas&dl=0

For 1. “Virus & threat protection™

Select "Virus & threat protection settings” and “Manage settings”

And turn “Off" “Real time protection”

Window
O Virus & threat protection
Protection for your device against threats. _
® Current threats Coitl o]
irent threat | O Vinus & theeat protection
. ek oo R Account protection

@} Firewall & network protection
B1 App & browser contro

B Device security

@ Device performance & health

A Family options

% Virus & threat protection settings
d.

<3 Virus & threat protection updates

Protection definitions are up to date

Ransomware protection

tion needed.

Manage ransomware protection _
9 & Settings

For 2. “Windows Defender settings”:

Select “Real-time protection”
And turn “Off" Real-time protection
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®o Virus & threat protection settings

View and update Virus & threat protection
Antivirus.

settings for Windows Defender

Real-time protection

t
© Real-time protection is off, leaving your device vulnerable.

@D orf

Cloud-delivered protection
Provid ed and faste
2 the cloud
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Have a question?




Settings

& Home

| Find a setting

Update & security
Z  Windows Update
I ¥ Windows Defender
T Backup
D Recovery
Activation
T For developers

2

Windows Insider Program

Windows Defender protects your computer against viruses,
spyware, and other malicious software. Open Windows Defender to
use it.

Open Windows Defender

Real-time protection

This helps find and stop malware from installing or running on
your PC. You can turn this off temporarily, but if it's off for a while
we'll turn it back on automatically.

@D o

Cloud-based Protection
Get Real-time protection when Windows Defender sends info to

Microsoft about potential security threats. This feature works best
with Automatic sample submission enabled.

@ on

Privacy Statement

Automatic sample submission
Allow Windows Defender to send samples of suspicious files to

Microsoft, to help improve malware detection. Turn this off to be
prompted before sending samples to Microsoft.

@ on

Privacy Statement

Exclusions

Windows Defender won't scan excluded files, making your PC more
vulnerable to malware.

Add an exclusion

Exit Defender.

Step 2: Run Script for OS Optimization.

Unzip the fil you downloaded, and copy the file to the “Service key’

or a USB stick

Password for unzip “Furuno”

Navigate to the USB stick that contains the file:
Customized_for_Coastal-v4_3_dav.bat

Right-click on the file and select “run as administrator”.

Then press “Y" to finish.

When finish press “X" in the window if it does not close itself.

Then restart CoastalE.
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Background:
The issue is experienced on COASTAL units with Windows 10 installed.

On behalf of the Telko Support Team
Bjorn Aarvold

Document revision history
1.0 25" Mars 2025 Initial release Bjgrn Aarvold
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