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Service Bulletin #8: Coastal Performance 

 

Severity of situation: 

MINOR 
Error in the product that does not affect the general 
usability.  

MAJOR 
Error in the product that is likely to cause failure of the 
product, reducing its usability. 

CRITICAL 
Error in the product that can render the product hazardous 
and unsafe. 

Severity assessment: The issue prevents use of the affected features but 
does not impact general use of the product. 

 

Issue description: 
The COASTAL unit is experienced to exhibit reduced performance on chart 
panning and zooming. It may in some cases also affect the speed of the user 
interface ( e.g. operating menus) In these cases we have identified a need to 
optimize the operating system (OS) to run the Coastal software. 
 
 

Applies to: 
Telko Model 
name 

Serial number 
range 

Software version 
range 

Severity 

COASTAL Any All with Win 10 Minor 

 

Distribution 
We recommend that this Service Memo is distributed to all dealers and service 
technicians. 
The recommended action is relatively easy to perform, and the crew can 
perform the correcting steps themselves. 
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Recommended action:  
 

Preparation: 

Download the file: “Service_Bulletin_8.zip”:  

https://www.dropbox.com/scl/fi/uwmqjbpifqgpmf7ng3j8x/Service_Bulletin_8.zi
p?rlkey=ebffg6phckmo68s19sktpmlas&dl=0 

  

Step 1:  Temporay disable Windows dEfender to allow script to run. 

Insert ”Service key” and exit TECDIS program. 
Click on the “Windows” Start button (bottom left corner) 
 
Type “Virus” 
 
Depend on OS Build  you will get two choices,  
select the one applicable to you below. 
 
Select:  
 
1.  “Virus & threat protection”         or       2.  “Windows Defender settings” 
 

                                                
 
 
 

https://www.dropbox.com/scl/fi/uwmqjbpifqgpmf7ng3j8x/Service_Bulletin_8.zip?rlkey=ebffg6phckmo68s19sktpmlas&dl=0
https://www.dropbox.com/scl/fi/uwmqjbpifqgpmf7ng3j8x/Service_Bulletin_8.zip?rlkey=ebffg6phckmo68s19sktpmlas&dl=0
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For 1.  “ Virus & threat protection”: 
 
Select “Virus & threat protection settings” and “Manage settings” 
And turn “Off” “Real time protection” 
 

                 
 
For 2.  “Windows Defender settings”: 
 
Select “Real-time protection”  
And turn “Off” Real-time protection 
 
 



 
 
 

Page
 4 

 Revision
 1.0 Author 

Bjørn Aarvold Title
 Service Bulletin #8:  

   

  
 
Exit Defender. 
 
Step 2: Run Script for OS Optimization. 
 
Unzip the fil you downloaded, and copy the file to the “Service key” 

or a USB stick 

Password for unzip “Furuno” 

 
Navigate to the USB stick that contains the file: 
Customized_for_Coastal-v4_3_dav.bat 
Right-click on the file and select “run as administrator”. 
Then press “Y” to finish. 
When finish press “X” in the window if it does not close itself. 
Then restart CoastalE. 
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Background: 
The issue is experienced on COASTAL units with Windows 10 installed.  
 

 
 
 
 
 

On behalf of the Telko Support Team 
Bjørn Aarvold 
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